Investor Grievance Escalation Matrix

Details of

Contact Person

Address

Contact
No.

Email Id

Customer care

Lavel-1

Anjali chavda
Timings :Mon-Fri 09:00

2130-A/2, VRAJRAJ , 3rd
Floor, Near Reliance Super

0278-2223170

grievances@pushpaksecurities.com

Timings :Mon-Fri 09:00
AM to 07:00 PM
Sat 10:00 AM to 02:00

PM

Floor, Near Reliance Super
Market,

Atabhai Road, Bhavnagar-
364001

0278-2471552

AM to 07:00 PM _ Market,
Sat 1000 AM to 0200 Atabhai Road, Bhavnagar-
' PM ’ 364001
Lavel-2
Compliance S SRANA 2130-A/2, VRAJRAJ , 3rd iti
. A2, ;314 10278-2223171 rana@pushpaksecurities.com
Officer Timings :Mon-Fri 09:00|Floor, Near Reliance Super @pushp
AM to 07:00 PM _ Market,
Sat 10:00 AM to 02:00 |Atabhai Road, Bhavnagar-
PM 364001
Lavel-3
CEO Amit Shah 2130-A/2, VRAJRAJ , 3rd

Amit6400@gmail.com

In absence of a response/complaint not addressed to your satisfaction, you may lodge a

complaint with:

SEBI at https://scores.gov.in/scores/\Welcome.html

Exchange at https://investorhelpline.nseindia.com/NICEPLUS/

https://bsecrs.bseindia.com/ecomplaint/frmInvestorHome.aspx

Please quote your Service Ticket/Complaint Ref No. while raising your complaint at SEBI
SCORES/Exchange portal.

Registered office:

2130-A/2, VRAJRAJ , 3rd Floor, Near Reliance Super Market,
Atabhai Road, Bhavnagar-364001 Gujarat — INDIA

CALL & TRADE

contact : 0278 2223174/ 78
Timings :Mon-Fri 09:00 AM to 4:00 PM

Website: http://www.pushpaksecurities.com

Email: info@pushpaksecurities.com
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